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INTEREST RATES AND INFLATION

RATE 10yr CPI%











Significant 
impact

Moderate 
impact

Mild 
impact 

No 
impact NA

Dec 36 30 21 11 2
Nov 35 31 22 9 3
Oct 39 29 21 10 1
Sept 35 32 21 10 2
Aug 37 29 21 13 0
July 32 28 24 14 2
June 31 29 24 15 1

Are supply chain disruptions impacting your business? 
Small Business Economic Trends survey



Bill Payment, Receivables, Collection, and 
Trade Credit
Net Percent (“Higher” minus “Lower”) the Last Three Months 
Compared to the Prior Three Months
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Quarterly data (Jan., April, July, Oct.) 















Past & Planned Price Changes
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15%

15%

13%

13%

63%

0% 10% 20% 30% 40% 50% 60% 70%

Offered or enhanced…

Offered or enhanced…

Offered or enhanced…

Increased paid time…

Increased starting…

What adjustments (beyond 
normal hiring practices) have 
you made to attract applicants 
for open positions?

24%

29%

30%

79%

60%

41%

0% 20% 40% 60% 80% 100%

Reduced the…

Introduced new…

Adjusted business…

Owner(s) working…

Offering overtime…

Offering more…

What adjustments have you 
made in business operations 
to compensate for the 
staffing shortage? 

Source: NFIB Covid-19 Small Business Survey (20)



Is your staffing shortage causing lost sales 
opportunities?
23% 1. Significant lost sales opportunities
28% 2. Moderate lost sales opportunities
29% 3. Mild sales lost sales opportunities
16% 4. No lost sales opportunities
3% 5. Does not apply Is your current staffing shortage better, 

worse, or about the same as it was one 
months ago?
5% 1. Better
32% 2. Worse
61% 3. About the same
1% 4. I didn’t have a staffing shortage one month ago.
1% 5. Does not applySource: NFIB Covid-19 Small Business Survey (20)



Have you increased your average selling prices due to 
supply chain disruptions and/or having to increase 
compensation due to staffing shortages? 

69% 1. Yes
32% 2. No

If yes, by how much have you raised 
prices?

1% 1. Less than 1%
8% 2. 1-1.9%
13% 3. 2-3.9%
11% 4. 4-4.9%
22% 5. 5-7.9%
8% 6. 8-9.9%
36% 7. 10% or more
1% 8. Does not apply

How do you anticipate adjusting prices when supply chain disruptions 
and/or staffing shortages normalize?

34% 1. Slow the pace of price increases (back to pre-crisis 
adjustment practices) 
9% 2. Suspend price increases (longer than you would 
normally pre-crisis) 
21% 3. Continue with accelerated price increases
5% 4. Lower prices
30% 5. I don’t know
2%   6. Does not apply

INFLATION



Is the supply chain disruption impacting 
your business causing lost sales 
opportunities?

19% 1. Significant lost sales opportunities
30% 2. Moderate lost sales opportunities
30% 3. Mild sales lost sales opportunities
16% 4. No lost sales opportunities
4% 5. Does not apply

How long do you anticipate the supply 
chain disruption that is impacting 
your business to continue?

1% 1. Less than 1 month
1% 2. 1-2 months
6% 3. 3-4 months
18% 4. 5-6 months
72% 5. More than 6 months
3% 6. Does not apply

Small Business Supply Chain Disruptions 

Source: NFIB Covid-19 Small Business Survey (20)















HOPEFULLY THEY DON’T GET TOGETHER


